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The Any Hour Team Launches 24/7 Emergency
Plumbing Services to Combat Winter Pipe
Bursts

Any Hour Services launches 24/7
Emergency Plumbing for fast Frozen Pipe
Repair and expert Burst Pipe Repair to
mitigate winter damage.

SALT LAKE CITY, UT, UNITED STATES,
December 2, 2025 /EINPresswire.com/
-- Any Hour Services, a long-established
provider of home services, today
formally announced the deployment of
a dedicated 24/7 Emergency Plumbing
division focused on mitigating
catastrophic residential pipe failures
during periods of severe cold weather.
The new division has been established
to provide immediate, around-the-
clock intervention for homeowners
experiencing frozen pipes and
subsequent ruptures, an issue that
consistently results in high-value
property damage claims annually
across cold-weather markets. The
expansion of resources and specialized focus reflects a strategic adaptation to the recurring
seasonal demands for emergency infrastructure repair, ensuring that specialized expertise for
Frozen Pipe Repair and Burst Pipe Repair is available irrespective of standard business
schedules.

People trying to stop water gushing from a burst pipe
outside a house in heavy snow.

The decision to launch enhanced 24/7 availability addresses a critical gap in service timing often
noted during winter months. Pipe bursts frequently occur in the early morning hours, often
hours after temperatures have reached their lowest point, making a standard 8:00 AM response
time insufficient for effective damage control. By committing to Emergency Plumbing response
24 hours a day, seven days a week, Any Hour Services aims to significantly reduce the elapsed
time between a homeowner identifying a pipe failure and the arrival of a trained professional.


http://www.einpresswire.com
https://anyhourservices.com/plumbing-services/plumbing-repair/
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This reduction in response time is the
single most important factor in limiting
the volume of water damage to
structural components, personal
property, and electrical systems within
a home.

Context and Significance of Winter Pipe
Failure

The structural integrity of residential
plumbing systems faces its greatest
challenge when temperatures drop
below freezing. Water, when it
transitions to ice, expands by
approximately nine percent of its
volume. In a closed system like
household plumbing, this expansion
generates tremendous internal
pressure, far exceeding the capacity of
most standard residential piping
materials, including copper, PVC, or
PEX. The failure point is usually not the
area where the ice forms, but rather a
point in the pipe between the ice
blockage and a closed tap, where the
increasing pressure is contained. The
resulting rupture, known as a Burst
Pipe, can release water at a rate of
several gallons per minute, quickly
leading to thousands of gallons of
flooding within a few hours.

The financial and structural
implications of this event are
significant. According to historical
insurance data, water damage from
frozen pipes is among the costliest and
most frequent homeowner claims,
often exceeding the repair costs
associated with other natural perils.
Cleanup and remediation following a
major Burst Pipe Repair can involve the

Plumber repairing a leaking frozen pipe with a torch
in a cold basement.

Frozen basement pipes covered in ice and icicles
during cold weather.



replacement of drywall, insulation,
flooring, and electrical components,
with total costs frequently reaching
tens of thousands of dollars.
Furthermore, if the water damage is
not addressed and dried completely
within 24 to 48 hours, the rapid onset
of mold and mildew growth introduces
long-term health and structural
hazards that require specialized,
expensive remediation. The Emergency
Plumbing division is designed to
mitigate these costly secondary
consequences.

The expanded service is supported by a comprehensive logistics framework. Any Hour Services
has equipped its rapid response fleet of service vehicles to function as mobile supply centers.
These trucks are fully stocked with a vast inventory of pipe fittings, connection types, and
specialized tools required for both emergency Frozen Pipe Repair and Burst Pipe Repair. This
operational readiness ensures that technicians can diagnose, contain, and often complete the
necessary repairs during the initial service call, avoiding the delays associated with sourcing
materials from external suppliers, which is often challenging during off-hours or holiday
periods.

Differentiation: Frozen Pipe Repair vs. Burst Pipe Repair

The new division's services are delineated into two primary, distinct categories: Frozen Pipe
Repair and Burst Pipe Repair. Homeowners often conflate these terms, but understanding the
difference is crucial for accurate risk assessment and response.

Frozen Pipe Repair addresses a blockage where ice has formed, but the pipe remains intact. This
scenario is identified by a significant reduction or complete cessation of water flow from a
particular faucet. This stage is highly critical because the internal pressure is still mounting, and
the pipe is on the brink of rupture. The service protocol at this stage is focused on controlled,
non-destructive thawing. Technicians utilize professional-grade, targeted heating equipment and
thermal imaging technology to pinpoint the exact location of the ice blockage. Thawing is
managed gradually, typically beginning at the faucet end, to ensure that the melted water has an
immediate path to exit, thereby relieving the internal pressure safely. Improper thawing
techniques, such as the use of high-heat torches or boiling water (which are common DIY
hazards) can cause rapid expansion, leading directly to a rupture. The professional, controlled
approach is designed to prevent the progression from a frozen state to a burst state.

Burst Pipe Repair is initiated after the pipe has failed and is actively leaking or flooding. The



immediate priority in this situation is containment, which the homeowner is instructed to
perform by shutting off the main water supply valve. The technician's role then involves:

1. Confirming the water supply is off and managing immediate hazards (e.g., electrical safety).
2. Accurately locating the rupture point, which may be hidden within walls or ceilings.

3. Removing the damaged section of piping.

4. Installing replacement materials, which requires expertise in handling various piping types
(copper soldering, PEX crimping, PVC welding).

5. Thoroughly testing the repaired line under pressure to guarantee structural integrity before
the plumbing system is fully reactivated.

The Any Hour Team’s Commentary on Operational Readiness and Public Impact

The commitment to 24/7 Emergency Plumbing has been framed internally not as a market
expansion, but as an essential fulfillment of the company’s long-standing dedication to full-
service reliability. The Any Hour Team provided context on the strategic launch and the
operational mandate guiding the enhanced service.

They stated that the demand for immediate, expert response to plumbing emergencies is
directly tied to the highly destructive nature of water. “We recognized that by adhering only to
standard business hours, we were leaving homeowners vulnerable during the peak hours of
pipe failure. The launch of our enhanced 24/7 Emergency Plumbing division is a necessary
operational adjustment to match our expertise with the moment of highest public need. Our
objective is not just to fix the pipe, but to initiate the damage control process within the crucial
first hour, which is often when the most significant, irreversible destruction occurs." -Any Hour
Services

The operational philosophy driving the emergency response emphasizes speed coupled with
safety and transparency. Technicians responding to these high-stress calls are trained to adhere
to the company's established ethical practices, which include transparent, upfront pricing.

When a pipe bursts, the homeowner is often in a state of crisis, making them vulnerable to
unexpected costs or unreliable service. Any Hour Services' training protocol for Burst Pipe Repair
and Frozen Pipe Repair emphasizes two constants: guaranteed technical accuracy and financial
transparency.

Historical Context and Corporate Rationale

Any Hour Services traces its corporate history back to 1961, establishing a foundation of service
reliability across electrical, HVAC, and initial plumbing services. The decision to dedicate a full
24/7 Emergency Plumbing resource is an evolution of its business model, moving from
scheduled and preventative services to a full-spectrum, responsive infrastructure maintenance
provider. The concentration on cold-weather emergencies is data-driven, reflecting the
disproportionately high number of service calls and resulting property damage claims that occur



during winter temperature extremes.

This development also reflects broader market conditions and consumer expectations. In the
modern service economy, customers expect essential services to operate outside of rigid,
traditional timeframes. While many companies advertise "24-hour service," the practical reality
often involves delayed response times or significant surge pricing. Any Hour Services is
deploying the resources including personnel, vehicles, and inventory to execute a true,
immediate 24/7 response model that maintains consistent quality control and pricing standards
across all hours of operation. The specialized training for rapid containment, safe thawing
protocols in Frozen Pipe Repair, and efficient structural restoration in Burst Pipe Repair
highlights the depth of the commitment.

The company's focus remains on preventative education alongside reactive repair. Technicians
are trained to provide homeowners with clear, factual information regarding proper insulation
techniques, the necessity of maintaining internal temperatures above 55°F (13°C), and the
importance of using professional Emergency Plumbing services rather than attempting high-risk,
unvetted DIY methods that often exacerbate the damage. This holistic approach serves the
public interest by decreasing the overall incidence of catastrophic failures.

About Any Hour Services

Any Hour Services is a Utah-based provider of comprehensive residential infrastructure services,
with a corporate lineage dating back to 1961. The company specializes in the inspection,
maintenance, and repair of essential home systems, including electrical, heating, ventilation, air
conditioning (HVAC), drain cleaning, and plumbing. Any Hour Services maintains a commitment
to professional reliability, employing licensed and background-checked technicians. The
company operates its service model on principles of clear, upfront pricing and is dedicated to
achieving high standards of technical accuracy and customer satisfaction in all operational areas.
The organization’s mission is focused on maintaining the safety, comfort, and operational
efficiency of residential properties through expert, timely service delivery.
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