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For many Legacy Timeshare Resort

board members and property

managers, the challenge of attracting

new guests and optimizing occupancy

rates remains a constant strategic

priority. While digital advertising, social

media, and online travel platforms

dominate today’s marketing landscape,

one proven channel often gets

overlooked in boardroom discussions:

the U.S. Mail.

Direct mail may appear outdated in our smartphone-driven world, but the data tells a different

story—it continues to deliver measurable results. Unlike digital ads that can be blocked or

ignored with a click, or emails that may never be opened, physical mail creates a tangible

touchpoint that demands attention.

This enduring effectiveness is why Lee Garvey, who began his career as a letter carrier before

founding Click2Mail, remains a strong advocate for mailbox marketing. His company bridges

decades of postal expertise with modern technology to make direct mail campaigns simple, cost-

effective, and scalable. When paired with USPS Every Door Direct Mail (EDDM), Legacy Timeshare

Resorts gain access to a straightforward method for reaching nearby families and prospective

guests, without your buying or renting a mailing list.  
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Why EDDM Delivers Results 

EDDM enables timeshare resorts to deliver large

postcards directly to every mailbox along carefully

selected postal routes. This approach eliminates the

need for purchased mailing lists or complex

demographic targeting—simply identify the

neighborhoods that align with your guest profile, and

USPS handles comprehensive delivery.

For Legacy Resorts operating with budget constraints

and lean marketing teams, EDDM represents an efficient

solution for promoting available inventory, last-minute

offers, or seasonal packages. The strategic advantages

include:

-Cost efficiency: Lower cost per impression compared to

many digital advertising channels

-Guaranteed reach: Direct delivery to every household on selected routes

-Simplified execution: No mailing lists, data purchases, or complex segmentation required

-Measurable impact: Trackable response rates through promotional codes or dedicated phone
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-Streamlining Direct Mail Implementation

Many resort managers assume direct mail involves

complicated logistics and administrative overhead. In

practice, modern platforms like Click2Mail eliminate these

traditional barriers. Resort marketing teams can upload

designs, select target routes using interactive mapping

tools, and automate printing, bundling, and delivery

logistics. As Garvey notes, “Our goal is to make mail

campaigns easier to execute, not more complicated.” 

Expanding Beyond Basic Postcards

While EDDM postcards offer immediate visual impact, Legacy Resorts can leverage additional

personalized mail formats to achieve specific objectives. Options include personalized letters

with optional return envelopes for owner communications, self-mailers for detailed package

information, or Certified 



Mail and Priority Mail for important legal or trackable notifications.

Built-in advanced features like address verification ensure ZIP Code accuracy and automatically

update recipient addresses through the USPS National 

Change of Address database, reducing waste while improving delivery success rates. 

Leveraging Automation for Enhanced Guest Relations

Free-to-use marketing automation capabilities help resorts maintain consistent communication

touchpoints:

Welcome sequences: Automatically triggered letters sent upon booking confirmation

-Financial communications: Maintenance fee reminders scheduled before due dates

-Event invitations: Targeted mailings for special events, tied to guest anniversaries or seasonal

celebrations

-This systematic approach ensures critical communications reach owners and guests reliably,

even when marketing staff resources are limited. 

A Strategic Tool for Market Expansion

Legacy Resorts face well-documented challenges: aging infrastructure, evolving guest

demographics, and intensified competition from newer properties. While facility improvements

and financial management remain fundamental priorities, maintaining strong occupancy rates

and attracting new market segments is equally critical for long-term viability.

Direct mail effectively bridges generational preferences—established owners trust and respond

to physical communications, while younger families appreciate tangible vacation reminders in an

increasingly digital world. A well-designed postcard showcasing your resort’s amenities, natural

setting, or local attractions can be the catalyst that inspires a booking or encourages existing

owners to market their unused weeks through your rental program. 

EDDM Implementation Framework

To evaluate EDDM as a marketing channel, consider this structured approach:

-Define strategic objectives: Whether filling shoulder-season inventory, promoting rental

programs, or attracting day-trip revenue, clarity of purpose drives campaign effectiveness.

-Postcard-style formats deliver immediate visual impact for time-sensitive offers, while full-page

options provide space for detailed amenity descriptions and local attraction information.

-Select optimal formats: Postcards deliver immediate visual impact for time-sensitive offers,

while brochures provide space for detailed amenity descriptions and local attraction

information.

-Develop compelling creative: Highlight family-friendly amenities, scenic photography, and

proximity to popular attractions that resonate with your target demographic.

-Strategic route mapping: Focus distribution within realistic driving distances, typically a 2-5 hour

radius, where weekend getaways remain attractive.



Campaign timing optimization: Schedule mailings to coincide with peak booking

periods—typically 6-8 weeks before desired arrival dates when families are actively planning

getaways. 

The Path Forward 

In your planning, balance operational tradition with strategic innovation. EDDM provides the

reliability and comprehensive reach of the U.S. Postal Service, while incorporating Click2Mai

delivers the digital-first efficiency modern marketing teams require. Together, they offer a

proven methodology for expanding guest acquisition, strengthening occupancy metrics, and

maintaining community visibility.

For resorts managing constrained marketing budgets, EDDM isn’t about increasing

expenditures—it’s about selecting channels that consistently deliver measurable returns on

investment. 

Next Steps

To explore how EDDM can support your resort’s strategic objectives, contact our team at

support@click2mail.com, call 866-665-2787, or visit www.click2mail.com for comprehensive

resources including tutorials, knowledge base articles, and interactive support tools. Additional

strategic insights and implementation videos are available at youtube.com/@click2mail.

We welcome the opportunity to schedule a strategic consultation to discuss your resort’s specific

objectives and demonstrate how our platform can enhance your marketing effectiveness.

Lee Garvey, CEO

Click2Mail

+1 866-665-2797

support@click2mail.com

This press release can be viewed online at: https://www.einpresswire.com/article/866314976

EIN Presswire's priority is source transparency. We do not allow opaque clients, and our editors

try to be careful about weeding out false and misleading content. As a user, if you see something

we have missed, please do bring it to our attention. Your help is welcome. EIN Presswire,

Everyone's Internet News Presswire™, tries to define some of the boundaries that are reasonable

in today's world. Please see our Editorial Guidelines for more information.

© 1995-2025 Newsmatics Inc. All Right Reserved.

http://www.click2mail.com
https://www.einpresswire.com/article/866314976
https://www.einpresswire.com/editorial-guidelines

