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Evok Restaurant Marketing Agency Unveils
2025 Guide to Restaurant Marketing
Technology and Guest Engagement

Evok Restaurant Marketing Agency shares
how Al and mobile technology are
transforming guest engagement and driving restaurant growth in 2025.

LAKE MARY, FL, UNITED STATES, November 5, 2025 /EINPresswire.com/ -- Restaurants are
entering a new era where marketing technology is not just
“ an asset but a necessity for growth. Evok Restaurant

As restaurant technology Marketlng' Ag‘ency explores how art|f|C|aI.|nteII|g<.ance (Al) '
continues to evolve, our and mobile-first engagement are reshaping the industry in

focus at evok is helping its blgg, “Restaurant Marketing Technology: Al and Mobile
Solutions for Enhanced Guest Engagement.” The blog
outlines how forward-thinking brands are leveraging
restaurant marketing technology to personalize
experiences, increase loyalty, and measure return on
investment.

brands use innovation to
enhance, not replace, the
human experience.”

Larry Meador

In 2025, digital tools will have become central to restaurant success. Guests now expect
convenience, relevance, and seamless experiences across devices. According to evok, the
evolution of mobile marketing strategy and Al-powered personalization allows restaurants to
connect with guests more meaningfully than ever before. From predictive analytics to loyalty
automation, the intersection of data and technology is redefining how marketers engage
customers.

The blog highlights real-world examples from industry leaders like Starbucks and Domino’s, both
of which demonstrate how integrating technology can boost digital sales and improve the guest
journey. These examples underscore how restaurants that adopt mobile-first platforms and Al-
driven decision-making can turn technology into measurable growth.

Evok emphasizes that modern restaurant marketing must go beyond traditional digital tactics. A
connected ecosystem of tools, such as customer data platforms, automation, and voice
technology, allows brands to unify data, personalize communication, and optimize every guest
interaction. This integration ensures marketing efforts are not only efficient but also adaptive to
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changing consumer behaviors.

Al continues to lead this transformation.
When applied to restaurant marketing
platforms, Al enables predictive insights
that anticipate guest needs, optimize
promotions, and personalize outreach in
real time. Combined with automation
and mobile integration, restaurants can
deliver experiences that feel individually
tailored, driving both satisfaction and
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The blog also explores how a mobile
marketing strategy enhances
engagement. Mobile apps have become
essential tools for loyalty, ordering, and
communication. Push notifications, in-
app offers, and real-time updates keep
brands connected to their guests while
capturing valuable behavioral data that
informs future campaigns.
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Beyond Al and mobile, evok stresses the importance of tracking results through integrated
analytics platforms. These tools allow restaurants to measure the impact of marketing efforts,
refine performance, and calculate true marketing ROI. As data-driven decision-making becomes
the standard, CMOs can identify which technologies deliver the highest return and which areas
offer the greatest potential for optimization.

The blog concludes that in a fast-changing landscape, restaurants that strategically invest in
restaurant marketing technology will build stronger customer connections and gain a lasting
competitive edge. Partnering with a restaurant marketing agency that understands both
technology and guest psychology is key to unlocking measurable success.

Read the full article here: https://evokad.com/restaurant-marketing-technology-guide-2025/
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This press release can be viewed online at: https://www.einpresswire.com/article/860926421
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