
UC Connect Launches AI-Powered Call
Transcription and Summarization Feature

The new AI feature transforms recorded

calls into actionable insights with

transcriptions and smart summaries,

unlocking smarter conversations at no

extra cost.

ORANGE, CA, UNITED STATES, August 4,

2025 /EINPresswire.com/ -- UC

Connect, a subsidiary of UCC Networks

and a leader in Unified

Communications and Collaboration

technology, is proud to announce the

release of a powerful new AI-driven

enhancement to its UC Connect

platform: Call Recording Transcription

and Summarization. This innovative

feature is now available to all users at

no additional cost.

UC Connect is ushering in a new era of

AI-first communications. With this release, we’re embedding intelligence directly into our

platform—turning conversations into insights and actions—while doubling down on our long-

term commitment to building smart, automated, and highly adaptive communication tools.AI is

the future, and UC Connect is building it into every layer of our platform—starting with call

intelligence that saves time, sharpens decisions, and fuels smarter collaboration.

Transforming Call Recordings into Actionable Intelligence:

With this enhancement, recorded calls within the UC Connnect platform are now automatically

transcribed using advanced AI, and summarized into clear, concise, and actionable insights. No

more sifting through lengthy recordings, this feature puts the most important takeaways front

and center.

AI is the future, and UC Connect is building it into every layer of our platform. Our AI now turns

conversations into business intelligence, delivering clarity and accountability with just a click. It’s

call intelligence and fuels smarter collaboration

http://www.einpresswire.com
https://www.ucconnect.ai/
https://www.ucconnect.ai/


AI is the future, and UC

Connect is building it into

every layer of our platform.

Our AI now turns

conversations into business

intelligence, and fuels

smarter collaboration.”

Oscar Reyes

It’s not just about recording, it’s about empowering teams

with context, faster decisions, and better documentation.

Key Benefits Include:

• AI-Powered Transcription: Every recorded call is

converted to text with remarkable accuracy, enabling quick

reviews, searchable records, and efficient documentation.

• Smart Summaries: Automatically generated summaries

highlight key discussion points, decisions, and next

steps—ideal for busy professionals and team collaboration.

• Compliance & Training Ready: Perfect for maintaining thorough records for compliance,

customer service, coaching, or internal audits.

Built for the Future

This release is part of UC Connect’s larger vision to integrate AI capabilities across its entire

communications ecosystem. Whether teams are managing voice, messaging, or analytics, UC

Connect is committed to ensuring every interaction becomes more intelligent and actionable.

Pricing Model for Every Business Size:

Whether you're a small team or a growing enterprise, UC Connect offers flexible plans designed

to meet your needs. The new AI-powered Call Transcription and Summarization features are

available to all UC Connect seat holders and integrate across UC Connect’s three core offerings:

• Basic – Suited for low-demand environments or light use requirements. Ideal for shared spaces,

conference rooms, kitchens, classrooms, or low usage scenarios. Basic Connect includes user

seat, phone number, standard usage of 120 domestic mins per month, and e911 services.

Additional use cases include traditional faxing services with an ATA or paging systems

• Pro – Designed for the workplace, Pro Connect includes Basic Connect plus unlimited domestic

calling, voicemail transcription, voicemail to email, shared faxing across departments, pooled

SMS and MMS for business texting, real-time messaging, and video conferencing with now

enhanced with AI-driven capabilities.

• Enterprise – Built for enterprise use, Enterprise Connect includes all Pro Connect features plus

Attendant Console for high call volumes, basic call center features, a surplus of SMS and MMS

business text messages, additional faxing pages per month, unlimited call recording, AI Connect,

and a dedicated technical account manager.

UC Connect makes advanced AI accessible to all—fueling smarter conversations, faster

https://www.ucconnect.ai/pricing


decisions, and more productive teams.

Unlock the Power of AI Today:

All UC Connect users with Call Recording can enable this new feature in just a few clicks via the

UC Admin Portal. Want help getting started or exploring its full potential? Contact your account

manager and let us help you take the next step in AI-driven communication.
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This press release can be viewed online at: https://www.einpresswire.com/article/836732453

EIN Presswire's priority is source transparency. We do not allow opaque clients, and our editors

try to be careful about weeding out false and misleading content. As a user, if you see something

we have missed, please do bring it to our attention. Your help is welcome. EIN Presswire,

Everyone's Internet News Presswire™, tries to define some of the boundaries that are reasonable

in today's world. Please see our Editorial Guidelines for more information.
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