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In the ever-evolving digital landscape, the digital onboarding market has seen phenomenal

growth in recent years. According to the latest data, the market size will leap from $2.33 billion in

It will grow to $4.75 billion in

2029 at a compound annual

growth rate (CAGR) of

15.2%. ”
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2024 to $2.69 billion in 2025, marking a compound annual

growth rate CAGR of 15.6%. This spectacular growth stems

from increased smartphone penetration, burgeoning

internet connectivity, growing demand for seamless

customer experience, widespread adoption of e-KYC and

digital ID verification, and a surge in the need for remote

onboarding solutions.

How Will The Digital Onboarding Market Size Evolve In The

Coming Years?

The digital onboarding market size is forecasted to continue its rapid ascent, projected to reach

$4.75 billion in 2029 with a compound annual growth rate CAGR of 15.2%. This boom can be

ascribed to prevalent utilization of artificial intelligence and biometrics, an increased focus on

fraud prevention and compliance, rising demand from banking, financial services, and insurance

BFSI, an acceleration in digital transformation, and an uptick in adopting cloud-based

technologies. Major trends fostering this growth include advancements in artificial intelligence

AI, integration of biometric authentication, the development of e-KYC, innovation in mobile-first

onboarding, integration with CRM systems, and the advent of blockchain-based digital identities.
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What Are The Key Drivers Accelerating The Growth Of The Digital Onboarding Market?

The upswing in digitalization is a pivotal force propelling the digital onboarding market’s growth.

Digitalization, essentially, is the adoption of digital technologies to transform business

operations, services, or activities - replacing or enhancing traditional, manual operations. The

digital upliftment is driving the need for seamless customer onboarding, enhanced security

measures, regulatory compliance, fraud prevention, cost efficiency, and superior user experience

all while filching digital tools for onboarding.

Who Are Key Players In Digital Onboarding Market?

Honing in on the key players steering the digital onboarding market, we find prominent names

such as Adobe Inc., Experian Plc., Equifax Inc., LexisNexis Risk Solutions Inc., DocuSign Inc., SEON

Technologies Ltd., IHS Markit, Paycor Inc., OneSpan Inc., Signix Inc., Jumio Corporation., Mitek

Systems Inc., Trulioo Information Services Inc., Adnovum Informatik AG, Signicat AS, Onfido

Limited, Socure Inc., PT Asli Rancangan Indonesia, ClearCompany Inc., and iDenfy UAB. 

Order Your Report Now For A Swift Delivery: 

https://www.thebusinessresearchcompany.com/report/digital-onboarding-global-market-report

What Innovative Trends Are Defining The Digital Onboarding Industry?

Companies in the frontline of the digital onboarding market are poised at the cutting edge of

technologically innovative solutions. They are developing digital onboarding platforms that

streamline customer acquisition, bolster user experience, and ensure regulatory compliance

through automated identity verification and seamless integration processes. An exemplary case

is Axis Bank, which launched Sarathi, a digital platform streamlining the process for merchants to

acquire POS terminals.

How Is The Digital Onboarding Market Segmented?

Remarkably, the digital onboarding market is assorted, segmented by process type including

customer onboarding, employee onboarding, vendor onboarding, and partner onboarding; by

technology involving artificial intelligence, machine learning, biometric verification, blockchain

technology, and integrated electronic signature; by deployment mode, the market is divided into

cloud-based and on-premises categories; and finally by end-user, with majors being banks and

financial institutions, insurance companies, telecommunication providers, healthcare providers,

and government agencies. 

What Are The Digital Onboarding Market Regional Insights?

In terms of geography, North America has proven to be the largest contributor to the digital

onboarding market in 2024. Simultaneously, Asia-Pacific boasts being the fastest-growing region
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in the forecast period, enveloping locations like Asia-Pacific, Western Europe, Eastern Europe,

North America, South America, Middle East, and Africa.
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