
BLiNK AI Unveils Telematica™ — The First
Platform Purpose-Built for the Last Mile of
Automotive Telematics

Telematica™ by BLiNK AI: The first platform built to

convert OEM alerts into real-time service revenue.

BLiNK AI's Telematica™ transforms alert

data into revenue by delivering real-time

service engagement at the dealership

level.

DETROIT, MI, UNITED STATES, June 2,

2025 /EINPresswire.com/ -- BLiNK AI

Automotive, the automotive industry’s

fastest-growing AI-powered customer

engagement platform, today

announced the launch of Telematica™,

the first platform designed specifically

to solve the “last mile” problem in

automotive telematics: converting OEM

vehicle alerts into real-world service

revenue at the dealership level. 

While connected cars generate millions of telematics alerts each day—from check engine lights

to safety-critical diagnostics—most of these alerts never result in timely service action.

Telematica bridges this critical gap by automatically delivering real-time, actionable alerts directly

OEMs have invested billions

to instrument the car. But

without an intelligent

delivery system, those alerts

remain just data points.

Telematica turns alerts into

action—fast, efficient, and

profitable”

Dave Perry

to dealership service departments and customers,

prompting engagement and driving the affected vehicle

into the service bay. 

“OEMs have invested billions to instrument the car,” said

Dave Perry, CEO of BLiNK AI. “But without an intelligent

delivery system, those alerts remain just data points.

Telematica turns alerts into action—fast, efficient, and

profitable for both OEMs and dealerships.” 

A New Standard in Telematics ROI 

http://www.einpresswire.com
https://www.blinkai.com/telematica
https://www.blinkai.com/telematica


Telematica integrates with numerous dealership alert distribution processes, a broad cross-

section of DMS platforms, BLiNK AI’s broader customer engagement stack—including web

scheduling, outbound service campaigns, AI-driven phone automation, and all communications

platforms (text, email, voice) - to drive measurable results: 

Increase Repair Order (RO) count and revenue 

Accelerate response time to safety and warranty-critical alerts 

Reduce customer churn through timely service interventions 

Deliver personalized communications across phone, text, and email 

Strengthen OEM-dealer collaboration on campaign execution and compliance 

“We’re not just delivering data—we’re delivering customers,” Perry added. “Telematica is the

missing link that finally completes the telematics value chain.” 

Purpose-Built for the Dealer Service Lane 

Designed for deployment in minutes, Telematica requires no change to existing workflows and

delivers immediate impact by intelligently matching alert types to the most effective outreach

strategy, channel, and timing—ensuring the message gets seen, and the vehicle gets serviced. 

The platform launches at a time when fixed ops profitability is under pressure, and dealerships

are searching for new ways to drive retention and maximize every service opportunity.

Telematica™ meets that need with intelligent automation and full-stack integration that

transforms underutilized telematics data into a scalable, recurring source of high-margin

revenue. 

About BLiNK AI 

BLiNK AI is the Operating System of Customer Engagement for automotive dealerships,

empowering dealers and OEMs to transform service lane performance through automation, AI,

and smart scheduling. From phone to web to telematics, BLiNK AI solutions have already

powered millions of service appointments and customer interactions, delivering measurable

results without adding headcount or complexity. 

Learn more at www.blinkai.com 
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This press release can be viewed online at: https://www.einpresswire.com/article/818273851

EIN Presswire's priority is source transparency. We do not allow opaque clients, and our editors

try to be careful about weeding out false and misleading content. As a user, if you see something

we have missed, please do bring it to our attention. Your help is welcome. EIN Presswire,

Everyone's Internet News Presswire™, tries to define some of the boundaries that are reasonable

in today's world. Please see our Editorial Guidelines for more information.
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