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Global Retail Analytics Market to Reach

USD 14.9 Billion in 2025, Driven by AI, Big

Data, and Machine Learning with Rapid

Growth Expected Through 2035

NEWARK, DE, UNITED STATES, May 22,

2025 /EINPresswire.com/ -- The global

retail analytics market is set to

experience USD 14.9 billion in 2025.

The industry is expected to observe

17.5% CAGR from 2025 to 2035,

reaching USD 68.9 billion by 2035. The

retail analytics market has emerged as

an important section within the

broader retail industry, which is

motivated to increase data-operated decision making processes. Retail analytics include a

collection of data, processing and analysis to achieve insights into customer behavior, inventory

management and sales performance.

An experienced market

analyst specializing in data-

driven retail trends, with a

focus on AI, ML, and Big

Data shaping the retail

analytics market.”

Sudip Saha

Since retailers face rising competition and ever changing

consumer preferences, retail analytics operations have

become indispensable to increase customer experiences

and increase profitability. The market is observing rapid

expansion due to technological progresses such as

Artificial Intelligence (AI), Machine Learning (ML), and Big

Data Analytics. These technologies enable retail vendors to

extract actions from large amounts of data, making the

retail analytics market an important component for

modern retail ecosystems.
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Market Trends

Many trends are shaping the retail analytics market today. A major trend is the integration of AI

and machine learning to improve forecast analysis capabilities. Retail sellers are now able to

estimate the customer more accurately, optimize pricing strategies and manage the supply

chains efficiently. Another important tendency is the increasing use of cloud-based analytics

platforms, providing scalability and flexibility, allowing retail vendors of all sizes to reach

advanced analytics without heavy upfront investment.

In addition, real-time analytics are gaining momentum, empowering retailers to change the

market demands and immediately respond to customers' demands. Omnichannel Retailing is

also affecting the market, as businesses want to unite data from physical stores, online

platforms and mobile apps to create a spontaneous shopping experience. These trends are

collectively replacing the retail analytics market, which makes smart and faster decisions.

Driving Forces Behind Market Growth

Many factors are increasing the expansion of retail analytics market. The increasing amount of

data generated through digital transactions, social media and IOT devices is a primary driver, as

retailers want to exploit this data to increase operating efficiency and customer engagement.

Increasing attention to personal marketing and customer retention strategies is another major

driver. Retails are taking advantage of analytics to understand individual customer preferences

and tailor propaganda and product recommendations accordingly.

In addition, the demand for increased inventory management solutions is promoting the

increase in the market, as analytics help reduce stockouts and overstock conditions, causing cost

saving. Advance in cloud computing and big data technologies has made sophisticated analytics

more accessible by accelerating adoption in the retail. Additionally, a growing requirement of

competitive discrimination in a saturated market encourages retailers to attain deep insights and

to invest in analytics solutions to improve overall performance.

Challenges and Opportunities

Despite its growth, the retail analytics market faces many challenges. Data privacy and safety

concerns are paramount, as retailers collect large amounts of sensitive customer information.

Ensuring compliance with rules like GDPR and CCPA can be complex and expensive. Inheritance

of analytics system with heritage IT infrastructure creates another obstruction, which often

requires significant investment and technical expertise. In addition, the lack of skilled personnel

to interpret analytics data and translate it into actionable strategies limits the entry into the

market, especially between small and medium -sized retailers.

However, these challenges also offer opportunities. Increasing awareness about data security is

motivating innovation in safe analytics platforms. The development of the user -friendly analytics



tool with intuitive interface is helping to remove the skill interval. Additionally, emerging

technologies such as edge analytics and agamerated analytics provide new avenues for real

-time and increased data processing. Retail sellers who can successfully navigate these

challenges, will take themselves in position to capitalize on significant growth capacity in the

retail analytics market.

Regional Analysis

The retail analytics market displays diverse growth patterns in various fields. North America

remains a major market, inspired by the presence of high adoption of major retail chains,

technological progresses and cloud-based analytics solutions. The US leads this trend with a

strong emphasis on its mature retail and innovation. With increasing investment in AI and data

analytics in countries such as UK, Germany and France in Europe, there is sufficient part of the

market in Europe. The Asia-Pacific sector is expected to see the fastest growth in the retail

analysis market due to rapid expansion of retail trades, increase in internet penetration and

increasing smartphone use.

Countries like China, India and Japan are increasing this growth by embracing digital changes and

analytics-operated retail strategies. Latin America and the Middle East and Africa are emerging

markets, with increasing awareness of growing retail areas and retail analytics. This regional

mobility describes the widespread acceptance and adoption of analytics solutions in retail

worldwide.

Competitive Outlook

The retail analytics market is highly competitive, characterized by a mixture of global technology

giants and special analytics providers. Companies are constantly innovating to provide wide,

scalable solutions that meet the developed needs of retailers. Strategic participation, merger and

acquisition are common, which enable firms to expand their product portfolio and geographical

appearance. The competitive landscape is also marked by focusing on developing an AI-

managed analytics tools that increase future stating abilities and automate decision making

processes. Sellers try to improve user experience to give spontaneous integration with existing

retail systems and to gain competitive edge. Customer-focused solutions that provide real-time

insights and actionable recommendations are particularly valuable. The emphasis on innovation

and adaptation highlights the dynamic nature of the retail analytics market and underlines the

importance of continuous technological advancement to stay ahead.
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Top Companies

•  IBM
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•  Microsoft

•  SAP SE

•  Oracle Corporation

•  SAS Institute Inc.

•  Google Cloud

•  Amazon Web Services (AWS)

•  Teradata

•  Salesforce

•  NielsenIQ

Segmentation Outlook

By Solution:

•  By solution, the industry covers software and service.

By Function:

•  By function, the industry includes customer management, merchandising, store operations,

supply chain, and strategy & planning.

By Enterprise Size:

•  By enterprise size, the industry covers SMEs and large enterprises.

By Deployment Model:

•  By deployment model, the industry includes on-premise and cloud.

By Field Crowdsourcing:

•  By field crowdsourcing, this industry is segmented into on-shelf availability, documentation &

reporting, promotion campaign management, and customer insights.

By Region:

•  By region, the industry spans North America, Europe, Asia Pacific, Latin America, and the

Middle East & Africa.
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