
Bambi Sweeps Top Awards, Recognized for
Exceptional Ease of Use, Customer Support,
and Performance in NEMT Software

Bambi Health has received multiple prestigious

awards for 2025, highlighting its commitment to

user-friendly design, customer service, and overall

excellence.

GREAT NECK, NY, UNITED STATES, May 16, 2025

/EINPresswire.com/ -- Bambi Health, a leading

provider of transportation dispatch and Non-

Emergency Medical Transportation (NEMT)

software, proudly announces it has received

multiple prestigious awards for 2025,

highlighting its commitment to user-friendly

design, outstanding customer service, and

overall excellence in the industry.

Bambi has been honored with the 2025 “Best

Ease of Use” Award for Transportation

Dispatch Category by Capterra and the 2025

“Best Customer Support” Award at Software Advice for Transportation Dispatch Category. In

addition to these accolades, Bambi has also been recognized as a Sprint 2025 Top Performer in

the NEMT software category by SourceForge, Slashdot, and Top Business Software.

...seeing Bambi recognized

for Ease of Use and

Customer Support is the

ultimate win because that’s

the core of what makes

Bambi special.

”

Nirav Chheda, Co-Founder &

CEO.

These awards underscore Bambi's dedication to providing

intuitive, efficient, and reliable software solutions that

empower transportation companies. Bambi's platform

excels in optimizing dispatch and operations with its

intuitive scheduling and real-time tracking features, making

it an essential tool for businesses aiming to enhance

logistical efficiency and improve service delivery.

"Honestly, we're starting to run out of shelf space for all

these awards! But seriously, seeing Bambi recognized for

Ease of Use and Customer Support is the ultimate win

http://www.einpresswire.com
https://www.hibambi.com/
https://www.hibambi.com/
https://www.hibambi.com/
https://www.hibambi.com/feature/personalized-customer-service
https://www.hibambi.com/feature/easy-to-use


because that’s the core of what makes

Bambi special. We're thrilled that

Bambinos [Bambi Customers] and the

industry see it too!"

- Nirav Chheda, Co-Founder & CEO.

The positive impact of Bambi's software is

echoed by its users:

“Bambi has incredible customer support

and it is a very user friendly software. The

dispatching section, which is the heart of

the program, has been set up very

smartly and the interface is clean and

uncluttered with unnecessary widgets.

The price is great and there are no hidden

upcharges for different modules like

other software packages.”

- Bruce T. [Capterra]

“The AI scheduling feature saves a huge

amount of time! This allows dispatchers

to focus on other aspects of the business

like adding more trips and

communicating with the drivers to make

sure everything is running smoothly.” 

- Anonymous (Software Advice)

These recognitions from reputable

software review platforms like Capterra,

Software Advice, SourceForge, Slashdot,

and Top Business Software are based on

verified customer reviews and ratings,

reflecting genuine user satisfaction and

the real-world value Bambi provides.

About Bambi Health

Bambi is a leading innovator in transportation dispatch and Non-Emergency Medical

Transportation (NEMT) software. Our mission is to empower transportation providers with

intuitive, reliable, and highly supported technology that simplifies operations, enhances

efficiency, and ultimately improves patient access to care. By focusing on exceptional ease of use

and dedicated customer support, Bambi helps businesses optimize scheduling, dispatch, and

tracking, enabling them to deliver dependable and compassionate transportation services.
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This press release can be viewed online at: https://www.einpresswire.com/article/812613373
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