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Technical Framework Launches 'Stella," an
Autonomous Al Agent to Assist Website
Visitors

Technical Framework announces the

creation and launch of Stella, an

autonomous Al agent designed to elevate

the website visitor experience.

FORT COLLINS, CO, UNITED STATES, INFORMATION TECHNOLOGY SERVICES
April 29, 2025 /EINPresswire.com/ --
Technical Framework announces the creation and launch of Stella, an autonomous Al agent
designed to elevate the website visitor experience. Stella assists guests by answering technical
questions, guiding them to the right solutions, and connecting them with a human when
needed, either by visitor request or at her discretion if the issue warrants escalation.

“ In addition to providing technical expertise, Stella has full
knowledge of Technical Framework’s services, allowing
clients to ask about offerings in natural language, without
needing to navigate the site manually. Whether a visitor
conversations, not Google seeks q'/berseCl'Jrity solutions, IT management, or
searches or website menus.” consulting services, Stella responds quickly and

Al Harris intelligently.

The future of information
gathering will be through Al-
assisted natural language

Charming yet professional, Stella embodies Technical Framework’s strong commitment to
innovation and customer service. Unlike typical chatbots that focus on lead capture, Stella
prioritizes value, assistance, and connection.

"The future of information gathering will be through Al-assisted natural language conversations,
not Google searches or website menus. We're thrilled to create a truly autonomous technical
support Al agent. Stella is trained to help individuals and small to mid-sized companies with
technical issues and answer questions about our services, while engaging potential seekers of
our offerings," said Al Harris, Technical Framework's Co-Founder and Senior Technical Advisor.

Technical Framework continues to lead in combining cutting-edge technology with personal
service, ensuring clients and prospects receive immediate, expert support whenever they need


http://www.einpresswire.com

Visit Stella today at https://TechFramework.com.

About Technical Framework

Technical Framework provides information technology services to businesses and non-profit
organizations throughout Northern Colorado, delivering responsive service and trusted
expertise for over a decade.

Al Harris

Technical Framework, LLC
970-372-4940
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This press release can be viewed online at: https://www.einpresswire.com/article/807756921
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