
NTTRDirectory.com Launches Smart Matching
to Revolutionize How Trucking Professionals
Find Trusted Repair Services

Truckers can now find verified repair shops instantly

with NTTRDirectory.com's Smart Matching

technology—right from the cab.

NTTRDirectory.com’s new Smart Matching

connects truck drivers with trusted repair

services faster, helping reduce downtime

and boost shop visibility.

NASHVILLE, TN, UNITED STATES, April

22, 2025 /EINPresswire.com/ --

NTTRDirectory.com, the leading online

platform dedicated to connecting truck

drivers and fleet managers with

reliable repair services, proudly

announces the launch of its new Smart

Matching feature. This cutting-edge

system transforms how trucking

professionals find repair solutions by

delivering faster, more accurate

connections based on service needs,

location, and availability.

With Smart Matching, NTTRDirectory.com continues its mission to reduce downtime, streamline

We’re building a smarter,

more trustworthy

ecosystem for truck repair.

Smart Matching allows

drivers to get back on the

road faster—and helps

shops grow with the right

customers.”

Michael Nielsen

maintenance planning, and help repair providers grow

through smarter technology.

Smarter Service Discovery for a Faster Industry

In the fast-paced world of trucking, every hour of

downtime impacts delivery schedules, safety, and revenue.

NTTRDirectory.com’s Smart Matching feature solves this by

instantly connecting users to the right repair

services—whether they need diesel diagnostics, trailer

work, tire service, or full roadside assistance.

Smart Matching works by analyzing key factors such as:
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NTTRDirectory.com puts powerful repair shop

connections at truckers’ fingertips with real-time

Smart Matching.

Smart Matching connects truckers to the right

service—on the road or in the shop—within seconds.

User location and proximity to service

providers

The type of repair or maintenance

needed

Provider availability and coverage

area

Shop specialties and verified

capabilities

“Smart Matching isn’t just faster—it’s

more accurate,” said Michael Nielsen,

Spokes Person at NTTRDirectory.com.

“We’re helping drivers skip the

guesswork and connect directly with

qualified providers who are ready and

able to help.”

A Boost in Business for Repair Shops

For truck repair shops and mobile

mechanics, Smart Matching delivers

more than exposure—it brings

qualified leads.

By completing NTTRDirectory.com’s

verification process and optimizing

their listings, providers can become

eligible for priority matching—placing

them in front of fleet managers and

drivers looking for their exact services.

Shops with Verified Listings benefit from:

Enhanced visibility on search results

Priority placement in Smart Matches

Detailed profiles with service specialties

SEO-boosted backlinks and direct lead generation



“We saw a 40% increase in inbound inquiries within three months,” said Joseph Puzur, owner of

AD Truck Service in Illinois. “The new system sends us the kind of customers we actually want to

work with—fast and ready to book.”

Raising the Bar on Repair Industry Standards

Smart Matching also helps bring more transparency and trust to an industry where word-of-

mouth has long dominated. Verified listings on NTTRDirectory.com include:

Verified contact information and service descriptions

Mobile repair radius or shop locations

Real reviews and ratings from customers

Optional badges for certifications or specialties

These features not only improve customer confidence but ensure that matches are meaningful

and relevant—resulting in better experiences for both sides of the transaction.

Fueling Innovation in Fleet Maintenance

The Smart Matching system is part of NTTRDirectory.com’s larger commitment to modernizing

how the trucking and repair industries work together. Over the past year, the company has

invested heavily in tools that support:

Enhanced local search for repair and roadside services

Mobile-first profile optimization for easier access on the road

Business verification for trust-building

Growth insights for shop owners

Future improvements will include integrations with dispatch systems, driver apps, and real-time

availability updates for Verified Shops.

Why It Matters Now

The commercial trucking industry moves over 70% of all freight in the U.S., with over 3.5 million

heavy-duty trucks on the road. But when something breaks down, most drivers still rely on

outdated directories, scattered search results, or word-of-mouth to find help.

Smart Matching changes that.

http://www.nttrdirectory.com


With just a few clicks or taps, users on NTTRDirectory.com can now:

Search by repair type or location

View top-rated shops near them

Connect directly to service providers

Reduce downtime and repair delays

“We’re making repair discovery work at the speed of trucking,” said Nielsen. “Smart Matching

gives both drivers and shops a better way to connect—wherever and whenever repairs are

needed.”

Who Benefits?

Drivers & Fleets:

Quick access to trusted providers who match their exact repair needs, reducing downtime and

frustration.

Repair Shops & Mobile Mechanics:

More exposure, better leads, and increased bookings from customers actively searching for their

services.

Fleet Managers & Brokers:

Streamlined sourcing of repair services across multiple regions, reducing dispatch delays and

improving fleet uptime.

About NTTRDirectory.com

NTTRDirectory.com is the go-to online directory for the commercial truck repair industry. From

mobile mechanics to brick-and-mortar repair shops, the platform helps service providers grow

their business while giving truckers and logistics professionals a smarter, more reliable way to

find trusted services.

Focused on trust, efficiency, and visibility, NTTRDirectory.com is the industry’s preferred platform

for building better repair connections across the U.S.

Michael Nielsen
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