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Report Summary:
Unified communications as a service (UCaaS) is a category of "as a service" or "cloud" delivery
mechanisms for enterprise communications.
UCaaS is a cloud-based deployment model of unified communications (UC) technology such as
enterprise audio and video conferencing, hosted VoIP, and cloud private branch exchange
(PBX).
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Drivers and Constraints

The report covers a detailed analysis of significant factors that impact the Unified
Communications as a Service Market considerably. The report accurately describes the factors
that are driving, challenging, and restraining the market growth over the valuation period. It also
includes the characteristics that are expected to create possible opportunities for market players
to achieve an inclusive understanding of the market.

The key players covered in this study
Microsoft
Fuze
West Unified Communications Services
Mitel
Google
Avaya
Cisco
PanTerra Networks
Polycom
NEC
Voyant
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AGC Network

Market segment by Type, the product can be split into
Single-Tenant
Multi-Tenant

Market segment by Application, split into
Medical
Retail
Manufacturing
Information and Communication Technology (ICT)
Banking, Financial Services, Insurance (BFSI)

Market segment by Regions/Countries, this report covers
United States
Europe
China
Japan
Southeast Asia
India
Central & South America

The evaluation and forecast of the Unified Communications as a Service Market have been
reviewed on a regional and global basis. Based on the region, the x market is examined in North
America, Europe, the Middle East, and Africa (MEA), Asia Pacific (APAC), and Latin America
(LATAM).
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The report includes a complete study of the competitive scenario of the Unified Communications
as a Service Market and the current trends that are projected to impact the market. It recognizes
vital players of the Unified Communications as a Service Market, counting both key and
emerging players. The report includes the companies in the market share study to give a wider
overview of the key market players. Moreover, the report also comprises important strategic
advances of the market along with a new product launch, partnerships, acquisitions & mergers,
agreements, research & development collaborations & joint ventures, and regional expansion of
major market players on a global and regional basis.
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