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Enterprise Corporate Has Some Explaining for
the Predatory Behavior Exposed by Two Public

Records with Sworn Testimony

Enterprise and counsel create grand fairy
story to cover for lies. Fortunately, FL
'Sunshine Law' and the excellent work of
a dedicated Officer expose all

FORT MYERS, FL, UNITED STATES OF
AMERICA, September 14, 2018
/EINPresswire.com/ -- “Today | have a
straightforward proposition to
Enterprise Corporate: Get Pamela M.
Nicholson and senior executives to Fort
Myers Florida ASAP,” demanded David
Howe, Enterprise rental scam victim.
“The CEO and corporate executives,
they have some explaining to do for
their management and employees
UNDENIABLE bad acts and predatory
behavior that has left a victim harmed
beyond imagination.
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Comments:

Lee Port Authority Police Report -- PROOF OF
PERSONAL EMAIL BECAUSE AGENT FEARFUL EHI
WOULD DISCOVER HIS COMMUNICATION WITH

. ' , VICTIM
“Yes, it's now time - with all the facts

laid bare - to cut through the illicit

tactics, the lies, and the undeniable display of predatory behavior perpetrated against innocent
renters routinely and with ease. It's time for Enterprise Corporate to finally acknowledge what
the public has long known about the agency's predatory and shameful practices.

“And it's particularly now time to evolve appropriate
consumer protections as the evidence proves so decisively
is necessary beyond words and imagination.

It's time for Enterprise
Corporate to finally
acknowledge what the
public has long known
about the agency's
predatory and shameful
practices.”
David Howe, Enterprise 'ding
and dent' victim and survivor

FACT: COURT TESTIMONY NOW PROVES - ALONG WITH
INDEPENDENT POLICE INVESTIGATION AND EVIDENCE -
THE USE OF SPECIAL CODE LETTERS BY EMPLOYEES
DESIGNED PRECISELY TO PERPETUATE FINANCIAL HARM
AGAINST RENTERS

“Yes, thanks to the Florida ‘Sunshine Law’ the public and
the world are now going to have access to an array of
undeniable evidence of predatory behavior - including

testimony of ‘employee/company-owned garages’ where fraud is perpetrated to substantiate
‘legitimate’ damage claims when obvious ‘wear and tear’ was the basis of the scam. And that's
pre-existing ‘wear and tear’ as NOW PROVED by Enterprise Holdings' Management ADMITTING
UNDER-OATH OF PERJURY that the company, in fact, recorded over the very video evidence they
otherwise used to falsely justify an illicit money demand over $500.00 (and it turns out the
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company didn't even repair the very item the same manager who intentionally 'spoliated' the
evidence said under-oath was ‘damage’ --
https://www.einpresswire.com/article/461841919/victim-to-us-doj-and-fbi-see-the-invoice-

enterprise-tried-to-pin-on-renter-until-lee-port-police-launched-investigation)

FACT: ENTERPRISE HOLDINGS PLACES DAMAGED VEHICLES ON LOTS AND LATER ATTEMPTS TO
STEAL REPAIR COSTS FROM INNOCENT RENTERS:

1.) Proof of damaged vehicles that implicate innocent renters who expect the ‘good faith and fair

dealing covenant: https://www.youtube.com/watch?v=]CBowQAWRXE ;

2.) Proof of Enterprise disgrace of the ‘good faith and fair dealing covenant on honest and
innocent Sanibel couple (note: this predatory encounter occurred at the exact same National Car
Rental location where victim David Howe was victimized profoundly):

http://www.winknews.com/2016/02/29/sanibel-couple-charged-for-under-car-damages-to-
rental/ .

ATTENTION UNITED STATES LAWMAKERS AND STATE ATTORNEY GENERAL ACROSS THE NATION:
Please join America's Child Identity Guardian David Edward Howe and let’s slam the brakes,
finally, on the fast and powerful engine otherwise known and the ‘Enterprise Theft Train’ and
their relentless ‘Zeal to Steal'.

“Yes, how many more innocent customers have to be harmed by this despicable and corrupt car
rental agency? How much more evidence do you need to act? If you want more, then don't
worry. | have it and plenty of it to make one's head spin.

FACT: COURT TESTIMONY NOW PROVES - ALONG WITH PHOTOGRAPHIC EVIDENCE CONTAINED
IN AN OFFICIAL POLICE REPORT AND AVAILABLE TO THE PUBLIC UNDER FLORIDA SUNSHINE LAW
- AN ENTERPRISE MANGER -- AND FOR THE RECORD HARDLY SURPRISING BECAUSE OF WHAT HE
ACTUALLY REVEALED -- PROVIDED A PERSONAL EMAIL ADDRESS TO THE VICTIM. HOWEVER, IN
COURT THE MANAGER DENIED THAT HE OFFERED ANY INFORMATION OR ‘CONJECTURFE'
REGARDING THE EMPLOYEE/COMPANY-OWNED GARAGE.

UNDER CROSS EXAMINATION THE EMPLOYEE DENIED THAT HE WAS THE INDIVIDUAL
CRIMINALLY DAMAGING VEHICLES --- BUT CONTINUED TO TESTIFY UNDER PENALTY OF PERJURY
THAT HE KNEW NOTHING ABOUT THE ‘GARAGE', WHICH HE MOST DEFINITELY TOLD THE VICTIM
ABOUT DESPITE HIS COURTROOM DENIAL.

THE MANAGER ALSO DENIED EVER TALKING WITH THE POLICE ABOUT ANY OF THIS. AND, OF
COURSE, THAT IS HARD TO BELIEVE BECAUSE THIS INFORMATION WAS INDEED PROVIDED THE
LEE PORT AUTHORITY POLICE - ALMOST IMMEDIATELY AFTER HEARING THIS SHOCKING AND
STUNNING INFORMATION

AND GREAT NEWS FOR THE TRUTH: THE LEE PORT AUTHORITY POLICE DEFINITELY OBTAINED
THIS INFORMATION BECAUSE THE SEASONED PROFESSIONAL LAW ENFORCEMENT OFFICER
PHOTOGRAPHED AND INSERTED THE VERY SAME BUSINESS CARD THAT WAS PROVIDED
CONTAINING A PERSONAL EMAIL - YES PERSONAL EMAIL BECAUSE THE MANAGER WAS
OBVIOUSLY AND EXTREMELY CONCERNED ABOUT ENTERPRISE CORPORATE LEARNING ABOUT
WHAT HE TOLD ME. AND YES, THAT'S WHY HE PROVIDED THE EMAIL...NOT SO THE VICTIM
WOULD HAVE ANOTHER METHOD TO COMMUNICATE...BUT RATHER BECAUSE HE DIDN'T WANT
CORPORATE TO KNOW HE WAS CONFIRMING WHAT THE CONSUMER RECORD HAS LONG
DEMONSTRATED -- ENTERPRISE, NATIONAL, AND ALAMO ARE CORRUPT. IT'S JUST SO OBVIOUS
TO ANY TRUTH-SEEKER.

YES, WHAT A FANTASY. WHAT A FICTION. WHAT A FAIRY STORY CONCOCTED TO PERPETUATE
PREDATORY BEHAVIOR SO RELENTLESSLY ENGAGED OVER ENTERPRISE, ALAMO, AND NATIONAL
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CAR RENTAL. SUCH A SAD AND IGNORANT EXCUSE BY A DESPERATE WITNESS TO COVER AN
OTHERWISE OBVIOUS LIE.

UNFORTUNATELY FOR THIS WITNESS, HIS CONVENIENT MEMORY-LAPSE IS FOREVER PART OF A
PUBLIC RECORDED CREATED BY A VERY PROFESSIONAL AND VERY THOROUGH LEE PORT
AUTHORITY POLICE OFFICER. TOO BAD ALSO FOR THIS WITNESS-MANAGER BECAUSE HERE'S
ADDITIONAL AND SUBSTANTIAL PROOF THAT HE AND THE VICTIM IN FACT MET AT THE SW FL
FORT MYERS INTERNATIONAL AIRPORT NATIONAL CAR RENTAL OFFICE -
https://www.voutube.com/watch?v=Y9ts9uqgD900 . YES, HE MAY DENY ALL THAT HE WANTS BUT
THE FACTS CONTINUE TO GET IN THE WAY OF THE FAIRY STORY SO BRAZENLY ON DISPLAY BY
ENTERPRISE HOLDINGS AND THEIR MISLEADING BAD ACTORS.

CONGRESS ACT NOW AND PROTECT OUR CITIZENS AND VISITORS WITH UNIFORM AND
PREDICTABLE STANDARDS SO URGENTLY NEEDED!

For the record, here's the unedited testimony directly from the court with the OFFICIAL POLICE
REPORT (see photo contained with this news):

11 Q Youdon'tremember. Let's see if you

12 remember this. You told me you didn't know where the

13 damage happened, the subsequent damage that was not on

14 the vehicle when | turned it in. And | told you that

15 because the police were investigating, | would have to 04:19PM
16 report that to the police. Do you remember providing

17 me your personal e-mail address, Mr. Corcoran?

18 A Yes.

19 Q Why did you do that?

20 A Soyou can have another form of contact. ~ 04:19PM
21 Q Really? You don't remember telling me that

22 you did not want me communicate with you because you

23 didn't want Enterprise finding out about it?

24 A No.
25 Q Youdon't remember that? 04:19PM
93
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Q Soyou gave me your personal e-mail address
after you don't remember telling me that there is a
company-owned garage where the cars are taken?

A No, 04:20PM

Q You're under oath, sir. | gave this
information to the police.

MR. CITRON: Obijection.
THE COURT: Sustained. Sir, you asked it
twice. 04:20PM
BY MR. HOWE:

Q Okay. Did the police ask you about, let me
look at the report, did the police ask you about the
employee-owned garage?

A No. 04:20PM

MR. CITRON: Outside the scope the scope of
direct.
THE COURT: Overruled.
BY MR. HOWE:

Q Did the police ask you about the 04:20PM
employee-owned garage that you told me about?

A No.

Q Did you meet with the detectives?

A No.

Q Okay. You find it unusual in your expedient 04:21PM

rental process that it's up to the customer to identify



this preexisting damage. And in this case, the damage
is very, very small.

In fact, your own managers are on video

managers dismissing this?
A No, | have not.

2
3
4
5 recording, have you seen the video recording of your 04:21PM
6
7
8 Q You have not seen it?

9

A No.
10 MR. CITRON: Objection.

FACT RELATED TO THE OBJECTION ABOVE FROM ENTERPRISE ATTORNEY HOWARD CITRON: THE
VIDEO THE WITNESS DENIED VIEWING WAS PUBLISHED ON YOUTUBE AND DISTRIBUTED VIA
WIRE SERVICES AROUND THE NATION A MYRIAD OF TIMES; IT WAS ALSO IDENTIFIED TO LEE

POLICE: https://www.youtube.com/watch?v=7Mhzk3FZDak

FACT: PHOTOGRAPHIC EVIDENCE PRESENTED IN THE LEE COURTROOM WAS PROVIDED TO
SHOW NEW DAMAGE THAT COULD NOT HAVE BEEN THE RESPONSIBILITY OF THE RENTER.
INDEED, A MANAGER ADMITTED UNDER-OATH THE PHOTO THAT HE WAS SENT WAS THE PHOTO
THAT HE RECEIVED - WITHOUT ANY EVIDENCE OF DAMAGE OTHER THAN THE EXTREMELY SMALL
PRE-EXISTING 'DINGS' IDENTIFIED ON THE EXPRESS DAMAGE INCIDENT REPORT. OF COURSE
THERE WAS NO WAY HE COULD DENY THIS FACT BECAUSE IT WAS SENT VIA THE VERIZON VTEXT
SERVER TO THE MANAGER'S CORPORATE EMAIL ADDRESS WITH DATE AND TIME STAMP
PROVING THE DETAILS. HOWEVER, AND AS SHOCKING AS IT MAY BE TO BELIEVE, ENTERPRISE
MANAGERS SAID UNDER OATH THAT THE DAMAGE FROM THE ORIGINAL PHOTO WAS NOT
VISIBLE BECAUSE OF THE ANGLE OF THE PHOTO.

FACT: TO DETERMINE FOR YOURSELF, BELOW ARE TWO LINKS WITH THE TWO PHOTOS THAT
ENTERPRISE WOULD HAVE YOU BELIEVE EACH CONTAIN THE SAME DAMAGE:

1.) Here's the photo that manager acknowledged was the photo he received immediately after
victim snapped and emailed via Verizon VTEXT server: https://www.docdroid.net/YsVYng6/photo-
taken-at-crime-scene-with-near-invisible-and-pre-existing-wear-and-tear-used-to-implicate-
crime-victim-the-photo-was-sent-real-time-to-the-manager-on-duty-via-verizon-vtext-server.pdf

I

2.) Here's the photo with obvious new damage that Enterprise management testified was not
visible because of the photo ‘angle”: https://www.docdroid.net/cDDWbVb/photo-revealing-

criminal-damaging-and-placed-on-victims-record-with-felony-theft-demand-of-50280.pdf

And once again for the record, here's the sworn testimony from the court:

1 A No.
2 Q And you never had any contact from the
3 police?

4 A No.
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Q

recall

Let me take a quick look. Well, you may not 04:26PM

these photographs that | definitely showed you,

but can you at least then explain, did you do that, did

you h
A

> 0 r» O

Q
doy
A

Q
A

Q
left,
A

Q

it that with a hammer?
No.
You didn't? 04:26PM
No.
Do you know who did it?
Sir, I'm not sure what you're asking me.
Well, can you see the vehicle condition here,
ou see any damage here whatsoever? 04:26PM
That's not a complete picture, sir.
I'm talking right now about this picture.
Yes.
Here's the ding, follow-up here and to the
do you see that? 04:27PM
Yes.

Let's look at this one, do you see any damage

there?

A

But the perspectives could be different. I'm

not sure. 04:27PM

Q

Is a picture worth a thousand words?

THE COURT: Sir, he's answered the question.

His answer is a valid answer. If you have any

further questions, please ask them, but do not --



5 you're not testifying for him. He's answered the 04:27PM
6 guestion.

7 BY MR. HOWE:

8 Q lunderstand, sir. Let's stipulate it's a

9 different angle. This is cracked, can you see it?

10 A Yes, | can see that. 04:27PM

11 Q Okay. Is it possible that this angle --

12 somehow you're not able to say that this has no damage
13 whatsoever?

14 A Itis possible that that angle does not

15 provide that, yes. 04:28PM

16 MR. HOWE: Nothing further, Your Honor.

17 Thank you.

“Stay tuned,” concluded Howe. “There’s a mountain of lies left to reveal and an endless array of
predatory behavior left to expose. But rest-assured...and thanks almost exclusively to the
remarkable work of a hard-working and truth-seeking Lee Port Authority Police Officer who
delivered an extraordinary and exhaustive report to the citizens of Florida - and the world,
frankly - we can finally shine a spotlight on this incredibly unethical and disgustingly predatory
car rental company.

RENTERS OF THE WORLD BEWARE OF ENTERPRISE, ALAMO, AND NATIONAL CAR RENTAL -- THE
WORLDWIDE RENTAL SCAM ALL-STAR MASTER CHAMPION OF FRAUD AND DECEPTION.
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