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Ascendo Al Independently Recognized by
Gartner for Prescriptive Maintenance
Architecture

Gartner highlights Ascendo Al in new research, showcasing how our prescriptive maintenance platform
shifts enterprises from fault detection to field execution.

SAN FRANCISCO, CA, UNITED STATES, May 15, 2026 /EINPresswire.com/ -- Ascendo Al today
announced that it has been independently included by Gartner analysts as a Representative
Provider in the research report “How ClOs Should Use Al to Enable Prescriptive Maintenance.”
The research highlights the growing importance of prescriptive maintenance and Alldriven,
contextOaware guidance to help assetlintensive organizations move from fault detection to
action in the field.

Published by Gartner analysts Kristian Steenstrup, Avinash Dev Nagumanthri, and Nicole Foust,
the report outlines how enterprises are evolving beyond predictive maintenance toward a
layered approach that combines EAM, APM, and Al to deliver actionable, roledspecific guidance
to maintenance and field service teams at the moment of work.

As assetllintensive industries face increasing downtime costs, workforce skill shortages, and
fragmented operational knowledge, the research underscores a critical challenge: while
predictive systems can identify what is wrong, they rarely help technicians determine what to do
next. Gartner identifies prescriptive maintenance as the architectural response to this execution
gap—where Al interprets faults, retrieves relevant knowledge, and delivers contextualized
guidance tailored to the technician, asset, and situation.

Ascendo Al's platform is designed specifically for this emerging prescriptive maintenance
architecture. The company’s agentic Al system analyzes faults, retrieves fragmented technical
knowledge from unstructured sources such as manuals, service logs, and work histories, and
provides technicians with clear, contextDaware guidance to accelerate diagnosis, improve
firstOtime fix rates, and reduce unnecessary escalations.

“Detection has largely been solved. Execution has not,” said Karpagam Narayanan, CEO of
Ascendo Al. “Gartner’s research validates what service and reliability leaders experience every
day: value is created not when a fault is identified, but when the right decision is made and acted
upon in the field. Ascendo was built to close that gap.”


http://www.einpresswire.com
https://ascendo.ai/gartner?utm_source=ein_presswire

According to Gartner, assetlintensive organizations that fail to layer Al0driven guidance on top
of EAM and predictive maintenance will face increasing downtime costs, while those that
operationalize prescriptive maintenance as a multiplatform capability can significantly reduce
MTTR and unplanned outages. The report also emphasizes the role of Al in experience
compression—capturing and operationalizing expert knowledge as skilled technicians retire.

Ascendo Al supports this transition by turning unstructured “dark data” into an operational
knowledge layer that augments technicians of all experience levels. By delivering precise,
permissiondaware context rather than overwhelming volumes of information, the platform
helps organizations preserve expertise, standardize execution, and improve asset availability
across global operations.

To learn more about Gartner's research, visit:
How ClOs Should Use Al to Enable Prescriptive Maintenance (Gartner, March 30, 2026)

To learn more about Ascendo Al, visit:
https://www.ascendo.ai
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This press release can be viewed online at: https://www.einpresswire.com/article/913081036

EIN Presswire's priority is source transparency. We do not allow opaque clients, and our editors
try to be careful about weeding out false and misleading content. As a user, if you see something
we have missed, please do bring it to our attention. Your help is welcome. EIN Presswire,
Everyone's Internet News Presswire™, tries to define some of the boundaries that are reasonable
in today's world. Please see our Editorial Guidelines for more information.
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