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The Rapid Shift to Online Onboarding
Platforms in Post-COVID Healthcare

NEW YORK CITY, NY, UNITED STATES, December 3, 2025 /EINPresswire.com/ -- Healthcare
systems facing the dual pressures of staffing shortages and tighter budgets are rapidly moving
away from traditional, in-person new hire onboarding. What started as a “pandemic fix" is now a
deeper trend in how healthcare organizations manage their workforce. Technology
advancements are propelling a strategic shift to a digital-first process that relies on integrated
platforms, rather than fragmented solutions, to manage all aspects of onboarding, including
compliance and credentialing.

Cloud-based healthcare compliance software brings traditional HR tasks, compliance training,
and medical credentialing software together in automated workflows that are driving workforce
optimization in post-COVID healthcare. This technology is regarded as a go-to choice for the best
workforce readiness in healthcare. It offers scalability and flexibility in healthcare’s tight labor
market. It also eliminates physical space challenges, scheduling constraints, and instructor
bottlenecks so organizations can accommodate different start dates or staggered onboarding
schedules. The automation available through online onboarding platforms also reduces the
credentialing-related delays that keep providers from seeing patients. Electronic provider
document collection, automated license verification, centralized data management, and payer
enrollment workflows smooth the provider onboarding process so they are earning faster.

With staffing shortages projected to continue into 2026, and a greater reliance on short-term
positions such as locum tenens, healthcare organizations that modernize their onboarding and
credentialing infrastructure now are more likely to stay compliant, retain talent, and meet
evolving regulatory demands.
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