ﬁPREsswiRE

IntouchCX Wins Silver at the 2025 European
Contact Centre & Customer Service Awards

The Company Received a Silver Award for
Outsourced Contact Centre of the Year

ATHENS, GREECE, December 3, 2025
/EINPresswire.com/ -- IntouchCX, a
global leader in digital customer
experience management, back office
processing, trust and safety solutions,
and Al services, has been awarded the
Silver Award for Outsourced Contact
Centre of the Year at the 2025
European Contact Centre & Customer
Service Awards (ECCCSASs), the most
prestigious and longest-running awards program for customer service excellence across Europe.
The recognition was announced during the ECCCSAs Awards Evening held on November 25 in
London.

The Outsourced Contact Centre of the Year award recognizes top-performing operations in
Europe that deliver exceptional client service, strong people leadership, and measurable
business impact. IntouchCX Greece exemplifies these qualities through its customer-centric
operating model, trust client partnerships, and a culture rooted in development, technology,
communication, and frontline engagement. The Athens team has become a regional benchmark
for operational excellence, delivering long term value for global brands through a powerful blend
of technology, automation and people. The ability to scale complex, tech enabled programs
while consistently exceeding performance targets reflects the maturity and flexibility of
IntouchCX hybrid service model.

“We're honored to receive the Silver Award for Outsourced Contact Centre of the Year from such
a respected awards program,” said Alexia Orfanoudaki, Vice President, Country Manager of
Greece at IntouchCX. “Our team in Athens delivers measurable results through efficient,
customer focus operations, strategic alignment with client goals, and strong performance
management. We invest deeply in recruitment, onboarding, and continuous development, and
we foster an environment where frontline voices directly shape decisions. The positive impact
we drive for both our people and our client partners is what makes this achievement truly


http://www.einpresswire.com
https://www.intouchcx.com/

special.”

This latest recognition builds on IntouchCX Greece's growing momentum at the ECCCSAs over
recent years. In 2024, the team won Bronze for Best Multilingual Contact Centre; in 2023, Bronze
for Best Employee Experience; and in 2022, IntouchCX was named Gold winner for Best New
Contact Centre. These distinctions reinforce the company’s innovation, operational strength, and
people-first approach across Europe.

With participants from more than 25 countries, the ECCCSAs highlight organizations that set the
standard for operational performance, employee engagement, and exceptional customer
experience. As the largest and longest-running CX awards program in Europe, the ECCCSAs
continue to recognize the organizations leading the industry’s transformation.

About IntouchCX

IntouchCX is a global leader in digital customer experience management, back office processing,
trust and safety, and Al services. Founded in Canada, IntouchCX employs people across 12
countries and 25 campuses. We immerse ourselves in your world with curiosity, creativity, and
innovation as a Trusted Advisor. For over 20 years, we have scaled with soul to become a
disruptive industry leader by building trusted long term relationships with our brand partners to
drive positive change. To learn more about us, visit intouchcx.com.
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This press release can be viewed online at: https://www.einpresswire.com/article/871928156

EIN Presswire's priority is source transparency. We do not allow opaque clients, and our editors
try to be careful about weeding out false and misleading content. As a user, if you see something
we have missed, please do bring it to our attention. Your help is welcome. EIN Presswire,
Everyone's Internet News Presswire™, tries to define some of the boundaries that are reasonable
in today's world. Please see our Editorial Guidelines for more information.
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